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Question:

I am THINKING about getting one of these tablet computers, but have oodles of questions so I thought I'd start here (rather than bugging sales people until I know a bit more). 

Are there any additional costs to use for internet access. (i.e. like a cell phone on a per minute plan)? Are "apps" part of the deal using a tablet (we are not into smart phones either at this point)? Is there a cost to use an App (other than cost to download if it was not free)...such as checking mail, weather, interactive games? Would I be able to get my e-mail? One I am looking at mentions Gmail...which I do not have? How do I get virus (etc.) protection?  How secure using a wireless hot spot? 

Thanks, Dave  
Dave, 

Answer: 

I do not have a tablet, but I do have a smart phone (Android). Internet access through the cellular network requires a monthly access fee with a carrier, so yes, there is a continuing cost. That is why most of the tablets sold are Wi-Fi (not cellular). The Wi-Fi only tablets are less expensive to purchase initially (since they do not have the circuitry for cellular communications). My plan with Verizon to get internet on my phone costs an

extra $30 per month (over the cost of the cell phone plan for voice phone calls). 

Apps are elective for you. I have some, but not a huge number. They give me weather info, stock market info, gasoline prices locally, movie listings, etc. Apps come in both free and paid versions. Once acquired, there is usually no additional cost to use them, forever. Most apps that require a fee up front are low cost, such as $0.99 up to $3 or maybe even $5. Some, I guess, are more expensive, but I have never paid for the expensive ones. 

If you have Wi-Fi at home, a tablet will work on the Wi-Fi network very nicely. That is how most people use them. When you go out around town, you will find many businesses offer free Wi-Fi. I used the free Wi-Fi at Panera Bread today in Whitehall. You should be able to get your email when connected to the Internet over Wi-Fi. I'll bet your email service has a method of retrieving your email over the web. 

Virus protection is available for the operating systems (OS) that tablets run. I have such a program for my smart phone, for which I paid. It's a good idea to have one. The app store for your tablet's OS will offer many. Just search for anti-virus. Wireless hotspots (public Wi-Fi) are not secure. Period. That being said, I use them all the time. I just don't do any banking or money or credit card transactions. I wait until I am home, on

my password protected Wi-Fi system. 

Be sure to view a few screen sizes, to see what is good for you. The iPad is about 10.1 inches (measured diagonally), and many consider that size to be ideal for them. Other popular sizes are 7.7 and 7.0 inches, and 5 inches. View a website or two to see how they look. 

My smart phone is large for a phone, about 4.65 inches. It's small but usable for  viewing a website. I have to use a two-finger spreading action on the screen to enlarge the view, so I can read it easily. If using the Android OS, I recommend a tablet that uses Android 4.0 or later (called Ice Cream Sandwich or ICS). This OS makes 

scrolling and making the view larger/smaller very easy and intuitive and smooth. 

I use my phone for getting email, viewing websites, checking the weather, checking my calendar (where I put all my appointments and "to do" list), checking facts on Wikipedia, getting news, reading tech articles, getting stock market info, etc.

Bill
